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Welcome...

...to the summer edition of your
Home magazine.

With longer days and sunnier skies, this edition is all
about helping you enjoy the warmer months - with
summer fun, local stories and information on how to
get support if you need it.

Inside, you’ll find updates on how your feedback is
shaping the way we work (pages 6 to 9), including
changes we’re making to improve our services and keep your homes safe
and well maintained.

You’ll also find ideas for local picnic spots (page 3), easy recipes (page 4)
and information about what’s happening in community centres this
summer (page 10). Plus, there are tips to help you stay cool, stay safe
and avoid holiday scams (pages 5 and 15).

Wishing you a sunny summer! And if there’s anything you’d like to read
about next time, let us know.

With best wishes,

Sharon Goddard
Managing Director | North West London

Contact us

Phone Home magazine aims to keep you up to date
with news, events and other useful information
0300 123 3456

and support.
Website
peabody.org.uk/contact-us

We hope you enjoy reading the magazine, but if
you decide you don’t want to receive it anymore,
just let us know:

Myay?)

Email icatio p y.org.uk
Post stating ‘Magazine opt-out’ in the subject line.
Please include in the email either your tenancy

45 Westminster Bridge Road
London’ SE17JB We need this information so we can find you in
our database to unsubscribe you. You can sign
up to receive Home directly to your inbox at
peabody.org.uk/peabody-magazine

Facebook and Instagram
@PeabodyLDN

reference number or your full name and address.
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| School’s out

Whether you're looking for free family fun,
ways to keep the kids entertained or
some support over the school holidays,

we’ve got you covered.
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https://www.squaremeal.co.uk/restaurants/best-for/where-do-kids-eat-for-free-in-london-and-the-uk_10525
https://www.squaremeal.co.uk/restaurants/best-for/where-do-kids-eat-for-free-in-london-and-the-uk_10525
https://www.squaremeal.co.uk/restaurants/best-for/where-do-kids-eat-for-free-in-london-and-the-uk_10525
https://www.peabody.org.uk/your-community/events/?utm_source=print&utm_medium=spring+magazine&utm_campaign=spring+clean
https://www.peabody.org.uk/supporting-you/benefits-and-budgeting/food-banks-and-free-food-options/?utm_source=print&utm_medium=spring+magazine&utm_campaign=spring+clean
https://www.gojauntly.com/

"Thank you for your help with "The Advice and Wellbeing team

this, you don’t even know the has played a crucial role in

difference this will make to helping me grasp my financial
my life.” situation and has provided

valuable guidance on how to
organise my daily life.”

Cool down with a
homemade ice lolly

Looking for a simple way to beat the heat? Try this easy
recipe using just a few items and some freezer space.

You'll need: Get mixing:

* Fruit squash or cordial 1. Mix one part squash to four
parts water in a jug or bowl -
like you’d make a normal drink.
You can make it stronger for
better flavour once frozen.

Also have handy: . Drop a few pieces of chopped
fruit into each mould or cup,
then pour in the squash mix.

. Poke a lolly stick or teaspoon
through the middle. If you’re
using cups, cover the top with
cling film first.

* Chopped fruit - strawberries,
oranges or grapes work well

* Water

« Ice lolly moulds or small
plastic cups

* Ice lolly sticks or you can
use tfeaspoons

» Jug or large bowl for mixing

* Freezer space 4. Pop them in the freezer for 4-6

. . hours or overnight if you can.
Share your creations with us 9 Y

on Instagram @PeabodyLDN -
we’d love to see them!

Once frozen, they’re ready
to enjoy.



https://www.peabody.org.uk/supporting-you/advice-and-wellbeing/?utm_source=print&utm_medium=magazine&utm_campaign=summer
https://www.peabody.org.uk/supporting-you/advice-and-wellbeing/?utm_source=print&utm_medium=magazine&utm_campaign=summer
https://www.peabody.org.uk/your-community/community-centres/?utm_source=print&utm_medium=magazine&utm_campaign=summer
https://www.peabody.org.uk/your-community/community-centres/?utm_source=print&utm_medium=magazine&utm_campaign=summer
https://www.instagram.com/peabodyldn/?hl=en
https://www.peabody.org.uk/supporting-you/benefits-and-budgeting/food-banks-and-free-food-options/?utm_source=print&utm_medium=spring+magazine&utm_campaign=spring+clean
https://www.peabody.org.uk/supporting-you/benefits-and-budgeting/food-banks-and-free-food-options/?utm_source=print&utm_medium=spring+magazine&utm_campaign=spring+clean

Keeping cool

in hot weather

Getting ready for summer? It’s important to stay safe and cool when the
temperature rises. Here are some simple tips to help you beat the heat.

Keep yourself

Stay out of the heat

< * Avoid the heat by staying inside or
stay in the shade during the hottest
part of the day, from 1lam-3pm.

Dress for the weather
Wear light, loose-fitting clothes and
a hat if you’re heading outside.

Chill out

Enjoy cool and refreshing drinks and

food such as ice lollies, salads and fruits.
Cool down
Take a cool shower or use a damp cloth
on your neck and wrists to help lower your
body temperature.

D

Stay hydrated
Drink plenty of water throughout the
day to stay hydrated.

Keep your home

Minimise heat

Avoid using heat generating household
appliances where possible, such as

a clothes dryer, oven or dishwasher.

Keep cool indoors

During the day, keep windows closed
to block out heat. Open them early
in the morning or in the evening,
when it’s cooler.

tH|
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d Keep blinds and curtains closed during

HH Draw the curtains
the hottest part of the day.

Stay in the coolest room

If one part of your home stays cooler,
spend time there during the hottest
hours of the day.

Use fans

If it’s under 35°C, electric fans can
help. Place fans near windows to bring
in cooler air from outside during the
evening and early morning.

T

Think you’re over heating? S

Know the signs

It’s important to know the signs of heat exhaustion
and heatstroke - and what to do if you or someone
you know starts to feel unwell.

Signs of heat exhaustion include headaches, sweating,
rapid weak pulse, nausea and intense thirst.

You should:

* Find a cool place and loosen tight clothes

* Drink plenty of water

* Cool yourself with a damp sponge or flannel

If you're still concerned, call your doctor or NHS 111.
You can also contact your Scheme Manager if you
have one.

Qo

Heatstroke is a serious
medical emergency.

Signs of heatstroke include headaches,
no sweating, rapid strong pulse, high body
temperature and nausea.

Call for help straight away:
* Call 999

« If you have a community alarm, press the button
on your pendant or in your flat to call for help

: I For more information visit

nhs.uk/conditions/heat-exhaustion-
heatstroke



https://www.nhs.uk/conditions/heat-exhaustion-heatstroke/

How we're doing

Tenant Satisfaction Measures

We’re committed to providing
quality homes and services

that put you, our residents,

at the heart of everything we do.
Our Tenant Satisfaction Measures
(TSMs) help us see where we're
doing well and where we can

do better.

What do this year’s results tell us?

We’re making progress, but there’s room for
improvement. We're listening to your feedback
and are acting on it, by improving homes and
building more responsive, local services.

What we’re doing to make things better

Taking care of your homes

We’re strengthening our local repairs service
with additional staff to boost our capacity.
Keeping you safe

Last year, we spent £50 million to improve the
fire safety of our buildings.

Listening and acting on your feedback

This past year, more residents got involved, shared
ideas and influenced change. This included over
200 consultations and our first Resident Conference.

Managing complaints effectively

A new system for prioritising complaints will help
residents get help faster and reduce the number
of issues which need to be escalated.

Better neighbourhood management

We’re working with residents to create local plans,

and with the police and local authorities to address
issues you’ve told us about.

1353% X 64%

satisfied overall satisfied with repairs

O» @ @
46% 55%

feel we listen and
act on your concerns
A 63% =h24%

satisfied with
home maintenance

feel your
voice is heard

satisfied with
complaints handling

*Year on year improvement by %.
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Your feedback helps
us improve

To find out more visit
thegarden.peabody.org.uk or email
get.involved@peabody.org.uk



https://thegarden.peabody.org.uk/

A new strategy

shaped by yow

We’re launching a new three-year
strategy - and your feedback
helped shape it.

You told us repairs need to be faster, communication
clearer and that we need to do more to keep homes
and neighbourhoods looking their best. You also said
service charges should be easier to understand and
it should be simpler to share your feedback.

This strategy sets out how we’ll do that by:

- Making repairs easier to report, quicker to resolve
and keeping you updated

- Setting clear service standards so you know what
to expect from us

Consumer
Standards

Last spring, the government introduced
new Consumer Standards for social
housing providers.

These aim to make sure you have safe and well
maintained homes, clear communication and reliable
services. Here’s what we’re doing o meet them:

Safety and quality

- Improving how we collect and use information
about your home, so we can plan repairs and
upgrades better

- Reviewing safety checks to make sure they’re done
properly and on time

- Changing our repairs service so it’s easier to track
jobs and follow up

Transparency, influence and accountability

- Updating your contact and support details so we
can reach you in the way you prefer

- Reviewing how we respond to complaints and
share updates

- Launching resident forums in some areas so you
can speak up and hear what actions are being taken

To get involved visit thegarden.peabody.org.uk

or email get.involved@peabody.org.uk

- Making service charges simpler and clearer -
especially for homeowners

- Using complaints and feedback to fix recurring
problems

- Investing in the safety and maintenance of homes
and shared spaces with a long-term plan

We’re also creating more ways for residents to have
a say - through forums, panels and local activities.
You’ll start seeing these changes over the coming
months and we’ll keep you updated as we go.

Neighbourhood and community

In some areas, different landlords are responsible
for shared spaces like gardens and hallways.
We’re working to make it clearer who’s responsible
so issues can be resolved more quickly.

Tenancy

We’re improving the information we hold about where
and how people live, so we can better understand
what’s happening locally. Local teams will soon have
clearer tools to spot and act on problems earlier.

Support

Our support and advice teams can help you find
the right information. You can also talk to your local
housing team.

For support email support@peabody.org.uk
or call us on 0300 123 3456


https://thegarden.peabody.org.uk/
mailto:get.involved%40peabody.org.uk?subject=
mailto:support%40peabody.org.uk?subject=
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If you need to report a repair:

Call us on 0300 123 3456

Log your repair on My Peabody
info.peabody.org.uk/my-peabody

Join our North West London
Regional Forum

Want to help improve services and connect with other residents?
we’d love to hear from you.

Why join? N

* Share your experiences

» Work with residents to tackle local issues Get involved

* Help influence decisions XX get.involved@peabody.org.uk

* Make a difference in your neighbourhood



https://www.peabody.org.uk/your-home/my-peabody/?utm_source=print&utm_medium=spring+magazine&utm_campaign=my+peabody
mailto:get.involved%40peabody.org.uk?subject=

| What's on

9 Southall Day Centre,
20 Western Road,
Southall UB2 5DS

A year-round timetable of activities - including Westcott Park Community
games, exercise, sewing, crafts, storytelling, Centre. 13 Ferguson Drive

celebrations, health checks and English, . ’
maths and digital classes. Ealing W3 6YP

Fun-filled Holiday Activities and Food (HAF)
N programme from Sonshine Smiles for Children
aged 8 to 15 who are Peabody residents or

@ eligible for HAF.

ﬁ Monday 28 July to Friday 22 August
@ 10am to 2pm

Open Havelock, Willowbrook .
Road South, Southall UB2 4RQ "' happening:

» Sports
Ageless Cardio Exercise » Games

* Healthy cookin
ﬁ Every Thursday M 'ng
@ 4pm to 5pm N

10

©
)

Times and dates subject to change, please contact the
organisers to confirm.

N

©
(&)

N Interested?

Contact Yara Mirdad

07845 202 167
yara@jedelve.com

For JE Delve’s full timetable visit
jedelve.com/programme



mailto:%20huma.khan%40peabody.org.uk?subject=
mailto:warinderjit.sihra%40peabody.org.uk?subject=
mailto:activity%40accteams.uk?subject=
mailto:info%40sonshinesmiles.com?subject=
mailto:yara%40jedelve.com?subject=
https://www.jedelve.com/programme

apprenticeship

Our new development with Mount Anvil
at Watermeadow Court in Fulham is

creating jobs, apprenticeships and

training opportunities for local people.

as a labourer in 2017. Through his hard work he’s now working

!
Arif joined MCG Construction, one of the development’s contractors, ,/
L co|
as a Traffic Marshall Supervisor after completing an apprenticeship. .

Arif’s story

When did you join MCG?

I was 35 years old when I joined MCG and I finished
my apprenticeship last year.

What made you decide to do an apprenticeship?

I’ve always been interested in how transport systems
work. The role really appealed to me - I saw it as an
exciting opportunity to be part of a system that keeps
things running smoothly and I could build up more
responsibility.

How did you hear about the apprenticeship and
what was it like?

I first heard about it through my manager. The role
offered a mix of hands-on experience and learning -
shadowing senior supervisors to understand how
traffic control works in different scenarios, monitoring
traffic patterns, assisting with incident response and
even helping plan traffic diversions. The role taught me
how to stay calm under pressure, make quick decisions
and work as part of a team.

What’s next for you?

I am looking forward to building on the skills I have
developed during my apprenticeship. I want to take
on more responsibility in traffic management and gain
deeper knowledge of transport systems.

What advice would you give others?

An apprenticeship is all about learning on the job, so
my biggest advice is to be open-minded, take initiative
and volunteer for tasks. It’s the best way to learn and
show your enthusiasm.

i

Want to follow in Arif’s footsteps?

We’re offering apprenticeships
and paid work experience in:

* Painter decorating

* Bricklaying

» Groundworking

. . . . 11
* Painter decorating (paid work experience)

To apply
Contact Tina: tina.kessie@peabody.org.uk

This opportunity is open to people living in Ealing,
Brent, Hammersmith and Fulham, Hounslow,
Barnet, Hillingdon or Harrow.


mailto:tina.kessie%40peabody.org.uk?subject=
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Electric pedal power

We’re always looking for ways to
improve our services. One of the
latest is using an electric cargo
bike in Kensington and Chelsea.
The bike is helping us to cut
emissions, reduce travel time

and improve services for residents.

It’s halved the time it takes our caretakers to travel
between homes in the Earls Court areaq, giving them
more time to keep communal spaces clean and tidy.

What are the benefits?

* More environmentally friendly

* Half the cost of our smaller diesel vans

» Easier for caretakers to move between estates
* Park more easily in communal areas
Switching our vehicles to electric is part of our
Sustainability Strategy. Vehicle emissions are

only a small part of our carbon footprint,
every change counts.

Watching the

bees apd

Residents at Grosvenor Estate want

to find out what local wildlife is living
in their courtyards and balconies.
They’re launching a year-round wildlife
monitoring project and are calling

on neighbours to get involved.

Thirty years ago, most of the courtyards were used
as car parks. Now, they’ve been transformed into
green, tranquil spaces - perfect for chatting with
neighbours or relaxing. Many residents have also
created beautiful balcony gardens.

Residents will be recording what wildlife they spot
and sending photos to our Estate Services feam,
who’ll share updates throughout the year.




One grandmother shared:

Heartfelt thanks for all the wonderful
‘ ‘ activities that you arrange for us
each week. This is a much-needed
community group that helps bring both
children and families together for fun in
a safe environment! , ,

Another participant said:

‘ Me and my kids really enjoy this class.
It’s not only good for kids, but also for
our physical and mental health. The staff
and the environment are joyful, and there are
so many benefits that can’t be explained

in words. Thank you! , ,

To find out what’s happening this
summer and to get involved, visit
ourmovingstories.com or follow them
on Instagram @our.movingstories and
Facebook at Our Moving Stories CIC



https://ourmovingstories.com/
https://www.instagram.com/our.movingstories/
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What is antisocial

behaviour?

Antisocial behaviour
(ASB) can take many
forms. We spoke to
Adam, Head of
Community Safety,
about how to spot
ASB and what steps you can
take if you’re experiencing it.

I.Mor/n@a?

ASB is just loud noise

X False

Loud noise is one example, but ASB also includes
harassment, vandalism or anything that causes
distress or disruption outside your home.

Z.WorW7

It’s best to ignore ASB if it’s not
affecting you directly

X! False

Even if it’s not affecting you directly, ASB can still harm
your community. If you feel safe doing so, you could
try having a calm conversation with the person
involved. If you need support, we’re here to help -

get in touch.

info.peabody.org.uk/personal-safety
0300 123 3456

s.mwlfa@fy?

ASB is always a crime

X False

Not all ASB is a crime, but it can still have a big impact.
If it keeps happening, let us know so we can help.

we’ll often work with the police and local councils

to support you and help keep your community safe.

4.7;%&07/«,&&7

Mediation can help sort out
neighbourhood disputes

V| True

Mediation is a safe and free service where trained
professionals help neighbours talk things through

and find a way forward - without needing legal action.
If you're experiencing ASB, it’s a good first step.

S.Worfa/&&7

If I report my neighbour for
antisocial behaviour, will they
be evicted?

X False

It’s unlikely your neighbour will be evicted. we’ll
always look for ways to resolve issues before taking
legal action like eviction. Keep us updated if anything
changes or escalates - we’re here to support you and
talk through what’s happening.

5.7;%«&01/&@69&7

Hate crime is a form of antisocial
behaviour

v True

Hate crime is a crime that targets someone because
of who they are - such as their race, religion, disability,
sexuality or gender. It’s illegal and should be reported
to the police. We’'ll then work with them to tackle

the behaviour.

N

If you need support or want to report a case of

ASB visit info.peabody.org.uk/personal-safety

In an emergency, always call 999



mailto:%20mahi.sharma%40peabody.org.uk?subject=
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Find out more

Find more safety tips on the
London Fire Brigade website
london-fire.gov.uk/safety/the-home/
cooking/bbgs

Stay scam safe

Planning your summer holiday?
Don’t let fake deals, dodgy insurance
or rent fraud ruin your holiday.

Stay safe by:
* Sticking to frusted travel sites and agencies

* Asking questions before booking - if it sounds too
good to be true, it probably is

* Avoiding sharing exact holiday dates on social media
- scammers and burglars can take advantage

N

Find out more
Which.co.uk/news/article/
how-to-avoid-scams-when-booking
-a-holiday-aDaea5H78BwD

Keeping you safe

Is your front door fire-safe?

Front doors play an important role in stopping fire
and smoke from spreading. Since 2023, it’s a legal
requirement to inspect flat front doors in buildings
over 11 metres (five storeys). That’s around 27,000
doors we need to check at the last count.

Whether you own or rent your home, we need to check
your door, so please make sure our contractors can
access your home when they visit.

Our contractors will be in fouch soon to let you know
when they’re coming. When the surveyor arrives, they’ll
spend a few minutes inspecting your door to make
sure it meets safety standards. It only takes a few
minutes but could save your life or your neighbours'.

\] Getmore information
peabody.org.uk/fire-door-checks

15

Add an extra layer of protection
for peace of mind

Home contents insurance ensures your belongings
are profected if something goes wrong.

Get home contents insurance
N\ info.peabody.org.uk/insurance


https://www.london-fire.gov.uk/safety/the-home/cooking/bbqs
https://www.peabody.org.uk/fire-door-checks/
https://www.which.co.uk/news/article/how-to-avoid-scams-when-booking-a-holiday-aDaea5H78BwD
https://www.peabody.org.uk/your-home/insurance/?utm_source=magazine&utm_medium=spring&utm_campaign=spring+clean

My Peabody: manage
your home online

My Peabody is the easy way to
access our services and information
about your home, online, when it’s
convenient for you.

You can:
* Raise and track repairs

The easy way to
manage your home

* Pay your rent

My Peabody is the simple
way to manoge evergthing
aboul your home in one

phace,

* Update your personal details

* Access information
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It’s simple, safe and available 24/7.

\| Register or log in | pedpabiApa ]
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info.peabody.org.uk/my-peabody
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Like what you're
reading?

Like what you’re reading?

Wish there was more on your local
area? Want to know more about
issues that affect you?

N

Follow us on Facebook and Instagram

This magazine is about you,
- so let us know how we can
improve it. @PeabodyLDN

f @PeabodyLDN

N onlinel.snapsurveys.com/magazine-feedback
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https://www.instagram.com/peabodyldn/?hl=en

