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elcome to the spring edition of your resident
magazine. Hopefully soon we’ll be moving
from colder, shorter days to brighter, sunnier ones.

Over the past few months, we’ve been busy working with
residents to find out more about what you want and need from
us. Residents have been involved in focus groups, co-design
sessions, consultations and listening events. And we now have
our first resident-led panel (page 16).

It’s clear that we need to improve our services, and getting

the basics right is an absolute priority for us. This will take time
as we change to a new much more joined up and local way

of working. But we are making progress and our local teams
are now mostly in place - in this issue we speak to one of our
neighbourhood managers to find out more about their role

(page 7).

We also know we need to make it easier for residents to
access our services. As part of this, we're working to cut the
time it takes to speak to someone in our contact centre and
encouraging more residents to use My Peabody, our online
service. Did you know, you can now upload a photo or video
of your repair to My Peabody to help us identify the issue
more quickly?

We know the changes will take time, but we're determined
to make a difference to your service.

In this edition, we focus on change and in particular, the move
from winter to spring. We find out how it's never too late to
learn, look at the benefits of exercise and catch up with a
local resident who knows how to make a difference.

As usual, please do get in touch if you have any
stories to share, we'd love to hear from you.

Condact ws

Phone 0300 123 3456
Website peabody.org.uk/contact-us
Post Peabody

45 Westminster Bridge Rd
London SE1 7JB

Social media @PeabodyLDN X f ©

Peabody News aims to keep you up to date with our news and events and provide
other useful information and support.

We hope you enjoy reading the magazine, but if you decide you don’t want to
receive it anymore, just let us know.

Email communications@peabody.org.uk stating ‘Magazine opt-out’ in the
subject line. Please include in the email either your tenancy reference number or
your full name and address. We need this information so we can find you in our
database to unsubscribe you. You can sign up to receive Peabody News directly
to your inbox at peabody.org.uk/peabody-magazine
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mailto:communications%40peabody.org.uk?subject=
http://peabody.org.uk/peabody-magazine

GETTING THE BASICS RIGHT

We’re still

round 80 residents attended
‘ \ our final listening event of
the year at the Hugh Cubitt
Cenftre in North London near Kings
Cross in December, the biggest
turnout yet.

Top of the agenda for residents
were repairs, community safety
and estates issues.

Since August last year we've
held four listening events in
different regions and spoken to
around 300 residents as part of
our plans to find out what really
matters to you.

At the Hugh Cubitt event
residents were particularly keen
to talk about repairs, with many
saying that repairs they’d reported
had not been completed. People
also expressed concerns about
the contact centre, saying it was
difficult to get through to someone
or stay on top of an issue as there
were often a number of different
parties involved.

It’s great to hear your feedback
and we know we need to do much
better. We’re putting plans in
place to transform these services,
particularly how we handle repairs
and complaints.

But it won’t happen overnight.
we’ll keep you informed about what
we’re doing and make sure
we get your feedback as we make
the improvements.

We’re now planning a new
schedule of listening events for 2024,

so look out for details about when
we’re coming fo your area.

In the meantime, our local
neighbourhoods, repairs, contact
centre and transformation teams
will work together to make sure any
changes we make benefit you.

Complaints

rom September to December 2023, we
F received a total of 2,183 complaints. While

this was up 15 percent on the previous three
months, the number of complaints that were
escalated to stage two - that’s when residents are
not satisfied with the resolution after stage one and
ask for a further review - fell in the period. We also
responded to more complaints within ten days.

We continue to treat all complaints seriously and

are working hard to improve our services. We’re also
making sure we learn when we get things wrong.

In January, we started a project to improve
the way we handle repairs-related complaints.

We’re focusing on three main priorities:

Improving
satisfaction with
repairs-related
complaints from
the current

20 percent.

The main theme among the complaints were repairs,
particularly damp and mould, plumbing and external
leaks. Neighbourhoods received the second-highest

number of complaints, while gas repairs ranked third.

Both were influenced by cold weather.

The number of stage two escalations reduced by 1
percent each quarter to 13 percent in the three months
to the end of December. The number of stage one
complaints we responded to within 10 days increased

to 62 percent from 52 percent in the first quarter.

find oul poye

To find out more, visit
peabody.org.uk/about-complaints

Closing a
repair-related
complaint within
40 days rather
than the current
56 days.

Reducing
complaints about
current repairs

by 50 percent.
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NATURE

A host of golden

I wandered lonely as a cloud

That floats on high o’er vales and hills,
When all at once I saw a crowd,

A host of golden daffodils;

Beside the lake, beneath the trees,
Fluttering and dancing in the breeze.
(William Wordsworth, 1804)

fter what feels like a long
A winter, there’s nothing more

exciting than spotting the
first signs of spring. After all, who
doesn’t love seeing the yellow head
of a daffodil poking up out of the
ground or the first bit of blossom in
the hedges and trees. It’s a hint that
the days are getting longer and that
soon it will get warmer.

Hopefully you’ve already started
to notice the differences around
your neighbourhood. And while
some spring flowers just seem to
appear, others are the result of
serious planning and hard work by

our landscaping and garden teams.
As early as October last year they
were out planting around 24,000
blubs in North, South and East
London and Essex. So if’s them

we need to thank for many of the
daffodils, tulips and crocuses you
can see around us.

“Many people think there’s not a
lot to do during the winter months,”
says Dave Errington, one of our
landscape service officers. “But
that’s when the hard work starts.”

As well as prepping and planting
for later in the year, the teams
also collect fallen leaves, cut the

grass, hedges and shrubs, tidy the
flowerbeds and prune the plants.
This year they’ll also plant 50 trees
and 15,000 shrubs and herbaceous
plants around Peabody properties
as part of plans to continually invest
in our landscapes.

“By making our communal
spaces attractive safe spaces where
residents want to spend time, we’re
showing that we care,” says Dave.
“And having a well-maintained
garden to spend time in or even
just admire from the window can
be a great boost for people’s
mental health.”

n our winter edition of
I peabody News we looked at

sustainability. We talked about
making sure everything we do has
a positive impact on the future. And
looking after our surroundings, and
in particular the green space, is an
important part of that.

As part of this, we’re mapping

our ponds, lakes and green spaces

to find out more
about the plants
and animals

that live there.
We’re doing

what we can to
reduce the impact
our estate services have on nature
and working hard to increase the
biodiversity of those areas.

So how can you help?

It’s simple really - look after your
surroundings and encourage your
children to do the same. We’ve
put together two family activities
to help you make the most of
your surroundings.

The first helps you spot the
signs that spring is on its way, while
the urban birdwatch can be done
either from your window or whilst
out in your local neighbourhood.




NATURE
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Bees, caterpillars,
blackbirds and even
mammals like voles
and badgers rely on
these trees for food

and shelter?

i

we’ve lost 38m birds
from UK skies in the
last 60 years?

Isonitsw

Five signs ’
Five signs 507 (/.

Longer days and

- one of the very first signs
of spring and can be seen
as early as January.

Did) yow

lighter evenings

- this happens gradually

and you should already

be starting to notice that on fine
days it’s lighter longer in the

Blossom - the white flowers
of Blackthorn are the first to
appear each year, followed by

- this starts é / 7 evening. In March we move our the pink blossom of the cherry
to appear clocks forward and it’s light even and apple trees shortly after.

in ponds Only one in 50 of longer in the evenings.

from these eggs will go Birds - whether it’s hearing their
January on to become an song or spotting a nest, seeing
onwards. adult frog? birds out and about is a sure

sign that spring is here.

ou may have heard about

the RSPB’s Big Garden Bird

Watch, which took place at
the end of January. It’s the world’s
largest garden wildlife survey and
takes place each year to help find
out how birds are getting on in our
gardens. Last year half a million
people counted 9.1m birds.

While it’s too late to join in with
this year’s survey, why not challenge
your kids to spot common garden
birds or to count how many times
they see a particular type of bird?

We’ve listed the top five birds
seen in UK gardens last year to get
you started. You can find out more,
including what each particular type
of bird likes to eat, at rspb.org.uk/
whats-happening/big-garden-
birdwatch/birdwarch-id-guide-
round-one

» Medium-sized bird with black
feathers that shimmer with
purple and green in the sun.
They're also dappled with white.

* Hang around in groups.

» Often swoop through
the sky at dusk.

* A small chirpy bird who hangs
around in a group in shrubs or
perched in house guttering.

* Males have a black beard and
grey cap. Females are less
distinctive, although their wings
are striped with buff,
cream and dark brown.

* Light grey with a white and
green collar and white patches
on wings when in flight. Use
the neck colour to avoid mixing
up with Feral Pigeons or Stock
Doves.

* Easily startled and will fly
off with a clatter of wings.

Tick off the
birds you see in
your area

* A feisty, colourful little bird
made up of a mix of blue, yellow,
white and green feathers.

* Has a short, thin black beak
- perfect for nibbling on nuts.

* They like chasing other
birds around the garden
or hiding in nesting boxes.

R

» Coal-black feathers.

» The male has a bright orange
beak and matching eye ring,
while the female has a bright
yellow/orange eye ring.

Bird images by Nigel Symes
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COMMUNITY SAFETY

Dealing with noise
- it’s better to talk (

AP

hether it’s music or TV,
loud gatherings or barking
dogs, we all know it can be

frustrating having noisy neighbours.
And how much of a problem it is,
depends on how often it occurs

and when.

Increasingly we’re seeing that
residents are contacting their
neighbours to try and resolve the
issue, which is great. After all, it
may be that someone is running the
washing machine late as they work
shifts or that they haven’t told their
neighbours that they’re doing some
home improvement work. Issues
like these can often be solved with a
brief conversation.

But sometimes, this doesn’t work
and unfortunately disagreements
can escalate info a full-scale
dispute. This can cause stress,
negatively impact wellbeing and
make it difficult to move forward.
When this happens, we usually
recommend independent mediation
to help find a solution that
suits everyone.

What to do if you’re being
disturbed by excessive

noise from a neighbour:

* Talk to your neighbour and explain
how the noise they’re making is
affecting you. Residents often
don’t know that their activities are
disturbing others.

« If you’ve tried talking and feel
it hasn’t worked, try writing to
them to explain the problem.

Make sure you keep copies of
any correspondence. In fact,

it’s sensible to note down any
conversations you have about the
issue in case you have to take the
matter further.

*You should also report the noise
disturbance to the local authority.
They will normally have an
environmental health protection
service who'll decide whether the
noise is a statutory nuisance

nuisance

suictly ) @

(J
G - that’s a legal term for

unreasonable noise that stops
you from enjoying your home.

« If in any doubt, you can contact
our contact centre. They’ll be able
to advise you what to do next.

What is mediation?

It's a voluntary, impartial process
that aims to explain the problem
to you and your neighbour(s) and
find a solution that all sides are
happy with.

What are the benefits
of mediation?

* Alerts people to behaviours
they may not have realised
were impacting others.

* Helps deal with issues
resulting from a clash
of lifestyles.

* Practical and free to Peabody
residents to help settle disputes.

* Confidential (except for
information relating to fraudulent
or criminal activity or where
a mediator identified
a safeguarding issue).

Think about what you say...

ichelle is a friendly and

helpful resident in her

block, regularly doing what
she can to help her neighbours.
Unfortunately, one of them, Amir,
wasn’t so keen on her neighbourly
interactions. He started fo verbally
abuse her, calling her a
busy body and other
names that upset her.

Michelle withdrew

into herself and
stopped helping
her neighbours.
Others in the block
noticed and told the
Neighbourhood Manager
who called on Michelle to
see if she was ok. She reluctantly
explained the situation and the
Neighbourhood Manager said
what she’d experienced was
verbal harassment and
unacceptable behaviour.

Michelle was reluctant to
report it to the police for fear
of reprisals, especially as she
still had to live in the same block.
So the Neighbourhood Manager
spoke to Amir.

It turned out Amir was totally
unaware that his behaviour
was harassment. He

.. been very neighbourly
- and put it down to
11 stress as he’d recently
lost his job. Amir then
" wrote to Michelle,
apologising for his
behaviour and for the
way he had made her feel.
When Michelle bumped
into Amir a few days later she
explained to him how he had made
her feel. Amir apologised and
reiterated that he hadn’t realised
his behaviour was causing distress.
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Meet a local

Neighbourhood

We know that having someone to talk to can make all the difference. That's why you
have a Neighbourhood Manager - to listen, provide support and connect you with the
services you need to help keep you safe, secure and comfortable in your homes.

We caught up with Rob Robertson, a Neighbourhood Manager in Bushey,
Hertfordshire, to find out more about the role and how they support residents.

What does a typical
day look like for you?

Like in many jobs, there’s not a
typical day. Every day is different
and no two days are the same -
which is what I enjoy. Generally,

I start the day checking calls

and emails and prioritising what
residents need help with. This could
be anything from speaking with
them, arranging visits and carrying
out inspections.

What's the most rewarding
part of what you do?

Working with and getting to know
residents - being able fo help

them and find a solution, such

as supporting residents who are
behind with their rent payments

or are at risk of being evicted.

By speaking with residents and
understanding what’s happening

in their lives, we can put them in
touch with people who can give
advice and help turn things around.
I’'m passionate about providing
excellent customer service and
going the extra mile. Sometimes it’s
the little things that can make a

big difference.

What do you enjoy
most about working
for Peabody?

It’s the residents, people and
team I work with. My manager
and colleagues are so supportive.
Since I joined, the team have
been brilliant which makes a real
difference. Everybody is there to
support residents.

What’s important
to you?

Keeping in close communication
with residents is important and
updating them with anything new
they need fo know. Training is also
important fo me. It’s important

to keep up-to-date and share any
changes with residents.

Where can residents
find you?

Residents have my mobile number
and email. I’'m also out and about

each week - so if you see me, come
and say hello. I’ll have my Peabody

jacket and ID on if we’ve not
already met.

Condacl ws

What were you
doing before you
joined Peabody?

I’'ve worked in similar roles for local
councils in the area for many years.
I’ve also worked for St Mungo’s,

an amazing charity that helps stop
people becoming homeless and
helps those are homeless back
onto their feet.

Tell us a bit
about yourself

Ilive in St Albans and have two
daughters - one 18 and one 15,
going on 25! I love music and I'm a
collector - vinyls, CDs, downloads,
too many to mention! I'm into all
genres. I love seeing live bands,
artists and music and buying online,
at shops and record fairs. The last
live band I saw was a great soul
group Loose Ends.

Your Neighbourhood Manager is happy to talk on the phone, arrange
a video call or meet locally if that’s easier for you. You can book an
appointment fo meet them at their office nearby by phoning us on
0300 123 3456 or emailing peabody.org.uk/contact-us
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NEWS NEAR YOU

Keeping residents
warm in

etirement village residents in Bushey

were able to stave off the cold this winter

thanks to the Warm in Winter bags they
received from Hertfordshire-based charity Small
Acts of Kindness.

The charity, whose ethos is to heat the person,
not the home, donated 80 bags containing ready-to-
make soup and porridge, a fleecy blanket and thermal
hat and gloves to help combat the chilly months.

The bags are funded through public donations to
help older residents with rising fuel prices and the cost
of living. Anybody can donate to the charity to help
fill the bags. Visit smallactsofkindness.co.uk
to find out more.

Lots to SMILE

about in {zcex

ore than 50 children in Hargood Close in
M Colchester, Essex, received extra treats to open
on Christmas Day thanks to our partnership with
Romford-based charity SMILE.

SMILE London & Essex provide essential items such
as free clothing, food and basic essentials to families
in need to help them through difficult times. Each
year before Christmas they prepare boxes of gifts for
children and give them to families who are struggling.

Hargood Close
provides a femporary
place to call home to
up to 35 families who
would otherwise be L
homeless as they wait
to move into their
own homes.

You can find
out more about the
charity’s work at
smilelondonessex.com M
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A warm welcome at

Wellbeing

ocal residents have been

escaping the winter chill and

warming up with free hot
drinks and winter warmer goody
bags at the Sandringham Hub’s
Wellbeing Wednesday sessions.

The bags contain a thermos
mug, hot water bottle, fleecy
blanket and hat, scarf and gloves
- all very useful for the colder winter
months. There were also flyers
about some of the great activities

NEWS NEAR YOU

Condacl ws

If you'd like to speak with us
about setting up a wellbeing hub
in your local community centre,
please contact Community
Wellbeing Co-ordinator
corrine.williams@peabody.
org.uk

the community hub has planned for

the spring, including yoga and salsa

classes for people of all ages.
Located in Houghton Regis,

Bedfordshire, the hub also has a

a food pantry that anyone can

visit with fresh donations from

local businesses. Local residents

can also get health and wellbeing

advice, including help with stopping

smoking and addiction, as well as

meet with local health tfeams and

charities, such as Age UK.

Coffee and
bacon butties

esidents at Hargood Close

in Colchester braved the

cold to enjoy a coffee and a
bacon butty as they chatted with
their neighbours and the Peabody
team. The session was an
opportunity for residents to raise
any concerns, talk about what
could be improved in the area
and get to know their neighbours.
There was a great turnout on a
chilly morning.

A team effort to spruce

things up for g/;rm,?

he outside of Hargood Close
T in Colchester got a bit of a

makeover at the end of last
year, with Peabody colleagues
stepping away from their desks to
help spruce up the close’s garden
and greenery.

The team cut back shrubs,
trimmed hedges and planted
spring bulbs for residents and
their families to enjoy.

Office-based Peabody
colleagues are encouraged to
volunteer in the community by
helping at food banks, wrapping
and delivering Christmas presents
and picking litter.

If your estate could benefit
from some extra helping hands,
get in touch and we’ll see what
we can do.
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KEEPING YOU INFORMED

Damp, mould
and condensation

amp, mould and condensation can continue to
D be a problem even as it gets warmer outside.
Moisture naturally builds in our homes from
daily activities, such as cooking, washing and drying
clothes - even taking a shower. If it can’t escape, it
leads to condensation, which in turn can cause damp
and mould to form on windowsills, tiles and walls.
Making sure you have a warm, safe and dry
home is a priority for us. So if you’re experiencing
any damp and mould issues, please get in fouch
immediately.
You can call our contact centre on
0345 123 3456 or use the form on our website at
peabody.org.uk/damp-mould-and-condensation

Make things right

We’re supporting the government’s
‘Make things right’ campaign. It aims to
make sure social housing residents know
their rights, know how to complain and
feel empowered that their voice will be

b heard. We agree strongly that everyone
~Make e, v deserves a home that is safe, secure and
things right well maintained and are doing our best
to make it a reality.

Your event

Find out what local
events are going on
in our neighbourhoods.

peabody.org.uk/events 3% Peabody

10
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KEEPING YOU INFORMED

Rita’s savvy saving

ike many people, Peabody

resident Rita is feeling the pinch

from rising prices, particulary
when her pension only goes so far.
Here she shares some of the money
saving tricks she uses to help:

Try some own-brand products
when you do your weekly shop.
I've swapped some of the
expensive stuff for cheaper
alternatives and they're just
as good.

Use coupons and discount

codes whenever you can. I
always search online and look
out for bargains in-store.
www.moneysavingexpert.com
is great for the latest deals,
tips and tricks.

See if you can get free or

discounted prescriptions. I was
amazed how much I saved with a
prescription prepayment certificate

that a pharmacist recommended me.

Check what help you

can get from your local
council. Even a bit toward
bills makes a difference. Visit
www.gov.uk/find-local-council to
see what's available in your area.

Supporting gow

Support Finder provides help and
support based on where you live.

* Reducing your energy bills.
» Household costs and accessing
food vouchers.

» Debt advice and money management.
» Government funding and assistance.
* Training and education opportunities.

* Mental, physical and emotional
wellbeing support.

Support Finder!

supportfinder.peabody.org.uk

N

Contact your energy provider if
you’re having trouble paying your

bills. Many can help with creating
payment plans, and small measures
like payment breaks or emergency
credit can help take the pressure off.

Let me know if these ideas are

useful or if you've got your own tips
to share. Rita

Don’t let your
clutter become
a hazard ((Q))

ow’s the time for a
N traditional ‘spring clean’.
It’s a great opportunity
to declutter and get rid of things
you no longer need or use.

But before you start any
decluttering, please think about
how you plan to get rid of any
large items. Leaving unwanted
belongings in communal areas
can block emergency exits and
be a fire risk. They can also be a
trip hazard for your neighbours,
especially in the event of a
fire when smoke can cause
reduced visibility. Check out
gov.uk/find-local-council to
see if your local council provides
a free collection service for items
you no longer want.

You can find out more
about keeping safe at
peabody.org.uk/fire-safety/

[T ONLY
TAKES ONE
ACCIDENT TO,
START A FIRE: -

.

((((.)))) CHECK YOU HAVE WORKING
h SMOKE ALARMS ON EVERY
FLOOR AND TEST MONTHLY. 3¢
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RENEWAL

There’s more to exercise
than just getting /[ &%

or many people, the idea of

exercise isn’t very appealing,

especially when it means
physical effort and getting out of
your comfort zone. But it can also be
a social activity which can make it a
lot more fun.

“Exercise brings a lot of people
together,” says Alicia Aliane,

a swimming teacher and gym
instructor who works at the Healthy
living Centre in Darwin Court,
Southwark. “For many, it’s a

social thing.”

Alicia’s been running an aqua
aerobics session at the centre for
about seven years. She says for a
lot of the regulars it’s as much about
socialising as it is about the exercise.
“There are people who come every
week. They love singing and dancing
to the music and at the same time
they’re getting fit. They’re also
making friends.”

Janet Price, a resident who
aftends dance classes twice a week
at the Sundial Centre in Tower
Hamlets, agrees. “I thoroughly enjoy
all the classes,” she says. “They really
get me moving and make me feel
more energised. I also get fo meet
lots of different people and would
really miss them if they were
ever cancelled.”

Whatever the reason people
decide to get involved, there’s no
doubting the benefits. Exercise is
good for you - both physically
and mentally.

Six benefits of
regular exercise:

/ - Controls weight.

Z - Combats health conditions.
3 - Improves mood.

Y - Boosts energy.

5 - Promotes better sleep.

6 - Can be social and fun!

12



In fact, regular physical activity
is one of the most important things
you can do for your health. It can
help reduce the risk of disease and
strengthen bones and muscles.

It can also help reduce anxiety,
depression and improve self-esteem.

So why not give it a go? Whether
it’s a fitness class, a yoga group,
swimming or going to the gym,
exercise comes in all forms. And if
group exercise isn’t for you, then go
for a short jog or walk near where
you live. In fact, a report published
last year by Public Health England
found that walking for 10 minutes
a day can cut the risk of an early
death by 15 percent.

And if that isn’t enough to
encourage you to get moving, why
not focus on the social aspect like
Zahed Abedipour, Swimming Service
Manager at Darwin Court. For him,
the healthy living centre is even
better than a social club. (The pool
and gym are in the same building as
the food pantry and café.)

“Rather than just coming for a
coffee, people come and exercise
and then have a coffee. If’s a
win-win for all.”

Plove wnformation

To find out about exercise classes
in your area check out your
community noticeboard or see
the events page on our website

at peabody.org.uk/events

Hello, are you ok?

e care about you and
your wellbeing.

We all have busy lives,
and we don’t expect you to contact
us if you don’t need to, but we also
want to make sure you’re ok.

So, if we haven’t heard from
you in a while, we’ll be emailing
you to ask if there’s anything we
can do to help.

As well as queries about your
home, we can offer help with:

* Support services and community
projects in your area.

* Aid and adaptations needed
to make your home more
comfortable.

RENEWAL
* How to get referrals @ :
to social services and
other agencies.
* The different types of benefits
you may be entitled to.
* What to do if you're
experiencing domestic abuse.

If you don’t get back to
us when we email you or if we
don’t have your email address,
we’ll call you. If we still can’t
get in tfouch with you, your
Neighbourhood Manager
will visit you fo check
everything is ok.

In the meantime, if you'd like to talk to us about anything please
call 0300 123 3456 or visit peabody.org.uk/contact-us/

You can live longer and
healthier by exercising
regularly. Exercise can reduce
your risk of major illness,
such as heart problems,
stroke, type two diabetes
and cancer and lower
your risk of early death
by up to 30 percent.



http://peabody.org.uk/contact-us/
http://peabody.org.uk/events
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I¥s never too

illy Bennett isn’t shy to admit
B that he should have worked

harder at school. At 23 years
old, he’s just passed his maths
GCSE and says it was much harder
to do now whilst working than it
would have been when he was at
school full time.

But the days of not working
hard are now behind him.

Billy, who grew up in Abbey
Wood, currently works on a
building site four days a week
as an apprentice electrician
for homebuilder Durkan. On a
Thursday he ditches his overalls
and goes to Holly Hill College in
Erith, South East London. There
he’s working towards his functional
skills qualifications - designed
to help young people and adults
develop their essential maths,
English and ICT skills.

Billy had wanted to work on
a building site. But after leaving
school with no qualifications,
he ended up claiming Universal
Credit because he couldn’t get
the necessary health and safety
qualification - a Construction
Skills Certification Scheme (CSCS)
card. Someone from the Universal
Credit team put Billy in touch with
YouthBuild Ventures UK, a charity
and one of Peabody’s partners who

work with the construction industry.

In a matter of weeks Billy had
passed the CSCS test with 49 out
of 50 and was offered a week’s
work experience with Durkan. At
the end of the first week he asked
if he could stay for another week.
And two years later, he’s still
there working as a proper paid
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apprentice while studying for his
functional skills qualifications.

“I would recommend to any
kid at school now that they pay
attention,” says Billy, admitting
that he was perhaps a bit naughty
at school. “It’s so much harder to
learn now in one day whilst I'm
working than when you’re at
school full time.”

As for the future, Billy is on track
to become a qualified electrician.
His apprenticeship lasts four years
and he hopes to continue working

We've heye T help

on site once he’s qualified to
gain as much experience
as possible. But really his
opportunities are endless.
“By the time I'm 40 I want
to be higher up the ladder,”
he says. “I now know that things
don’t just get given to you. You
have to show that you’re willing
to work hard for what you want.”
Asked if he'd recommend
doing an apprenticeship:
"Definitely,” he says.
"It's so worthwhile.”

Follow in Billy’s footsteps and sign up to our newsletter to get the
latest news on jobs, apprenticeships and training. You’ll also find out
about any special events and job fairs in your area.

peabody.org.uk/jobs-bulletin

We dalso have a range of partners who offer support and advice
to help you take the next step in your career, find suitable employment
or prepare for working life. Check out our dedicated page
peabody.org.uk/business-support for more information
including advice, career paths and even how tfo start your own business.
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RESIDENT VOICE

Resident voice:

Get involved to (5

create

eabody resident Jan Tucker
P likens her involvement in her

local community to the saying
‘the more you’re prepared to put in,
the more you get out’.

That’s because she’s spent a
lot of time on community panels,
leading local community groups
and even had a seven-year stint
representing residents on the
Peabody Board. And believe it or
not she’s enjoyed (almost) every
minute of it.

“I've lived on the Palmer Estate
in Islington for most of my life.

I'm in my 70s now, still working as
a bookkeeper, and I live in a flat
that backs onto the home I grew
up in. The sense of community here
is strong, and I love being part of
making it better.

Over the years, I've seen our
community grow and change, and
I've always been committed to
contributing to its wellbeing. I've

been part of many groups, like the
Palmer Estate Tenants' Association
and the local school's Parent
Teachers Association. It might not
be everyone's thing, but if you're
open to listening and helping, it's
really rewarding.

Joining these groups doesn't
need any special agenda, you
just need to genuinely want to get
involved. It might seem a bit scary
at first, but I want to tell other
residents not to worry. To those who
have issues to resolve, I say: “get
involved. If you think things aren’t
up to standard, find out why and
help fix it.”

The point of groups like tenants’
associations is that together, our
voice is stronger. If there's an issue,
we can solve it better as a team

of residents. It could be a small
thing, like a door in our building not
being fixed properly. If one person
complains, it might not be heard.
But if a group of us from a tenants’
association speak up, it's more likely
to get attention.

I'm happy to see Peabody
focusing more on a local approach
with Neighbourhood Managers.
Each area has different needs,
and it's good to feel like someone
is listening. Working locally means
that local groups have a say in what
happens. So, fo my fellow residents,
my message is simple: get involved,
help out, and together, we can make
our community better.”

If you'd like more information on setting up a resident group or to have of
a say in how we do things, contact us at get.involved@peabody.org

Recipe corner

Banana

Got a recipe idea to shape?

Send us your favourite recipess and we’ll
include a selection in our next magazine.
communications@peabody.org.uk

Didn’t manage to eat those bananas before they went
brown? Why not try using them to make a banana loaf
- the riper the banana, the tastier your loaf!

Ingredients for a 2Ib loaf tin (about 21cm by 11cm)

* 1409 butter or margarine

* 2eggs

Method

* 1409 caster sugar

* 140g self-raising flour
* 1tsp baking powder
* 2ripe bananas

1. Heat the oven to 180c.
2. Grease your tin and line with the base
with baking paper.
3. Cream the butter and sugar until light and fluffy.
4. Add the eggs and beat.
5. Add the flour, baking powder and mashed
bananas and beat some more.

6. Bake for about 40 minutes. (To check it’s cooked,

insert a skewer - a piece of dry spaghetti will do
- and it should come out clean.)

7. Leave to cool in the tin for about 10 minutes
before removing.
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Working

to get |'rn?%t

ur nine-strong resident-led
O strategic panel is now up

and running and ready to
give residents more of a say in how
we improve our services.

As part of their induction, they’ll
meet with our Executive Team fo
discuss their priorities and aims.
After that, they’ll work together
with our Resident Engagement
Team to help improve services
and performance. This could be
anything from helping to make
strategic policy decisions and
exploring potential improvements
to services, to what goes on in local
neighbourhoods.

hard

The resident-led panel is part
of our wider plan to deliver what
residents really want. But it isn’t
the only way residents have
been getting more involved with

Peabody. Over the past few months,

we’ve consulted with residents on a

wide range of issues, including the

effectiveness of our contact centre,

the safety of high-rise buildings and

the process of reporting complaints.
For the outcome of all these

group discussions, keep an eye

on our website, our resident

engagement platform, The

Garden, and future editions

of this magazine.

My Peabody is your easy way to access
our services and information about your
home online when it's convenient for you.

You can:

* Manage your home

* Raise and track repairs

* Access essential information
and services

* Pay your rent

» Update your personal details

I’s part of our ongoing commitment

to getting the basics right.

peabody.org.uk/my-peabody

Have you been
to The Garden?

The Garden is an online forum for
residents to share thoughts and
ideas and find solutions together.
You can join in with online
surveys, get involved in projects
and help provide feedback

on our services. You can find

out more and register at
thegarden.peabody.org.uk

Introducing

our new Chair
Caroline Corby was
named as our new Chair
in January following the
sad passing of Lord Bob
Kerslake last year. Caroline will
take up the role in April and is
looking forward to supporting our
local focus and commitment to
improving our services.

She said: “I can’t wait to get
started and plan to visit estates
and local feams and meet as
many residents and colleagues as
I can over the next few months.”

A group of five residents
helped support Caroline's
recruitment by questioning her
and feeding back to the recruiter
and Governance Team to help
them decide who was best
for the job.
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