
Reimagining Older 
People’s Housing:
What you told us, what happens next
Over 330 residents and homeowners shared their views with us in the Reimagining 
Older Peoples’ Housing project. Here’s what we learned and what we’ll do next.

What you value
•	� Feeling safe and supported in 

your homes

•	� Scheme Managers you know and 
trust

•	� Neighbours looking out for each 
other 

•	� Shared spaces and activities that 
bring people together

“Good value for money. We have 
security and peace of mind.”

“Having a Scheme Manager is 
very good, I would not cope 
without her.”

“Residents can do what they want 
to do… carers can come in, get a 
cleaner, pay for care.”

What we need to improve
•	� Faster, better repairs and 

maintenance of communal areas

•	� Clearer, more responsive 
communication

•	� Easier-to-understand service 
charges and costs

•	� Better digital support for those 
who want to get online

“I just want someone to get back 
to me, even if it’s a no.”

“Support without intrusion, 
having one’s own flat if tenants 
want to be alone.”

What happens next 
•	� Schemes will now be called “Later Living Communities”
•	� We’ll create a Resident Charter and update handbooks 

to make it easier to understand your rights, services, and costs.
•	� More structured activities, better use of gardens and communal areas, and 

events that bring people together.
•	� Wi-Fi in more communal places and support to help you get online.
•	� More options for older residents – opening activities in nearby Peabody and 

Town & Country (TCH) homes and helping those in social rented homes to move 
into Later Living Communities if they want to.

This is just the start. Some changes will happen quickly; others will take time 
and investment. We’ll keep you updated as we go.


