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Violence domestique — vous pouvez obtenir ce livret en francgais

Violéncia doméstica — pode obter esta brochura em portugués
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Domestic violence — You can get this leaflet in large print.



This leaflet explains what you can do if you are experiencing
domestic violence. We recognise that domestic violence can have a
negative effect on your quality of life.

We are committed to providing safe places for all our residents to
live. We will support and advise residents who are suffering from
domestic violence. We will work with you to find the best solutions.

Domestic violence involves threats, violence or abuse between
people who have a relationship with each other (or have had in the
past). It can happen between partners or within families, and affects
men and women in both straight or gay relationships. There are
many different forms of domestic violence, including physical, verbal
or emotional abuse, and being cut off from your family and friends.

We will respond in a sensitive way and agree together what action to
take.

We are committed to tackling domestic violence. If you are a victim,
we have a better chance of helping you if you give us the
information we need to take action. You should keep a note of all
incidents so we have a record of everything that has happened.

You should tell the police if you are the victim of domestic violence.
Domestic violence is a criminal offence so the police will investigate
and offer advice and support.

Each case is different so we will tell you about the options available
to you and work with you to help stop the domestic violence.

We will not give the information you tell us to anyone else, without
first asking your permission.

If the problem is serious, we can refer you to the Community Safety
Team who deal with all domestic violence issues. They will then
agree a plan of action to deal with the issues and advise you. They
will also keep you up to date with the progress of your case. The
Community Safety Team will respond within 24 working hours.

We can also put you in touch with a tenant support worker. Our
Tenant Support Workers have access to specialist advice services.

Housing management and legal a
There is a range of action we can take against the person or group
causing domestic violence. For example:

we may be able to rehouse you; or

we can take a wide range of legal action, including getting an
injunction. An injunction is a legal document issued by the court
that asks a person or organisation to do, or not to do, a specific
action. We could also go to court to repossess the property if the
behaviour is serious.

We will also work with other organisations, such as the police, local
community safety units and your local authority, to stop the domestic
violence and offer you support.



Phone: 020 7021 4444
Monday to Friday between 8am and 8pm
E-mail: peabody.direct@peabody.org.uk

Jictim Supportline
Phone: 0845 30 30 900
E-mail: supportline@victimsupport.org.uk
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Phone: 0808 2000 247
A national 24-hour freephone service for female victims

Broken Rainbow National Helplin

Phone: 020 8539 9507

Monday to Friday 9am-1pm and 2-5pm.

Provides services to lesbian, gay, bisexual and transgender people

who are experiencing domestic violence.
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c/o Women'’s Trust Advocacy Service

Phone: 077 4708 0964

E-mail: advocacy@wtrust.entadsl.com

They will contact you within 48 hours of your call or email.



Si vous souhaitez obtenir ce livret en francgais, vous pouvez :

* écrire a Policy and Inclusion Services, 45 Westminster Bridge Road,
London SE1 7JB ou

e envoyer un email a translate@peabody.org.uk avec votre nom, votre
adresse et la référence DV (frangais).

Se gostaria de obter esta brochura em portugués, pode:

* escrever para Policy and Inclusion Services (Servicos de Politica e
de Inclusao), 45 Westminster Bridge Road, London SE1 7JB, ou

* enviar um e-mail para translate@peabody.org.uk com o seu nome,
morada e a referéncia DV (portugués)

Bu brosurin Turkce'sini istiyorsaniz:

= Policy and Inclusion Services, 45 Westminster Bridge Road,
London SE1 7JB’ye yazabilir veya

» DV (Tlrkce) referansi ile adinizi ve adresinizi belirterek
translate@peabody.org.uk’a bir e posta gonderebilirsiniz.
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