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Assured tenancy agreement — You can get this agreement in large print

This document is a legal contract between you and us. It is an assured tenancy agreement whic
tenancy under the Housing Act 1988 that can only be brought to an end by the landlord with a c
possession. It explains the services you can expect from us, and the conditions you must keep
this agreement carefully before signing it, and ask us to explain anything you do not understand.
get help from a Citizens’ Advice Bureau, a solicitor, or an independent advice agency.

This is an assured tenancy agreement between ‘ v 0
A

Name and address of | The Governors of the Peabody Trust (referred to as ‘we,
landlord 45 Westminster Bridge Road, London, SE1 7JB, whic
Corporation under Section 3 of the Housing Act 1996.

P A" 4

rust in this agreement) of

Name of tenant/s

........................................... - ‘
(referred to as ‘you’ in this ag are joint tenants, your names should be listed
above. You are each agreein ke responsibility for this tenancy and you each have all
the rights and responsibilWo i tenancy agreement.

The address of the
property | e

e

Details of the p OWS (tick which applies):
property afl or a maisonette [ ] on the floor.
house [].

) It has bedrooms and bedspaces and it is intended for people.

v The property has (tick which applies):
no garden []
I its own garden []
i shared use of a garden []

part of a garden [] (state which part)

property’ in this agreement)

Tenancy start date Your tenancy startson  / / . It will run for one week to begin with and then continue on
a weekly basis after that. The terms of your assured tenancy are set out in this tenancy
agreement.

Rent and charges If you still owe us rent or any other charges for your previous property or properties you agree

from your previous that you owe £ . You agree to pay off the arrears weekly at a rate of £ every

tenancy , in addition to the total weekly payments for your new property. If you do not keep to

this repayment agreement, you will be breaking your tenancy agreement and we will be
entitled to seek possession of your new property.
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Payments for your
property

The total weekly payment due for the property at the start of your tenancy is made up as
follows:

Rent £
Service charge eligible for Housing £
Benefit

Service charge not eligible for Housing | £
Benefit

Total weekly payment £

The total payment is payable weekly, in advance, every Monday.

Household members

Family name Other name Date of birth Relationship to tenant

00 (Photo of
1 Tenant 2)
Tenant 1 Tenant 2
The information I/we gave in my/our housing application was and is sti .1 have read, understood and agree

to the conditions of this agreement.

Signed by the tenant/s

Date

Signed on behalf of the Trust

Date

Name (Printed)

Wy

!
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1. General terms

Both sides agree:

Previous tenancy 1.1

Rent 1.2(a)
1.2(b)

Service charges 1.3(a)
1.3(b)
1.3(c)

Notices { :(Vu
\
\>1 4(b)
Gy
coment 15

Altering the a
|

!
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If you were living in another of our properties immediately before signing this
agreement, we both agree that your tenancy of the other property has now
ended (been ‘surrendered’). You must now hand over your former home. This
means you must return the keys for your former home by 12 noon on the
Monday following the Sunday on which the tenancy ends. There must be no-one
living there and no sub-tenancies must still be running at the date of this
agreement otherwise we will assume your former tenancy has not ended and we
will carry on charging you rent each week. Nothing in this agreement prevents
you or us from taking action to enforce any rights under the preyvancy.

M
f yo

We may increase your rent on or about the first Monday in April
start of this tenancy or following variation of the terms and conditi
existing tenancy. We will set your new rent using our mos

policy.

t Assessment Committee
to decide the rent. The Rent Assessment Com is an independent panel of

people who decide rent levels. If k the Rent Assessment Committee to
decide your rent then you mustmwmnt they decide.

4
%ut in the attached Schedule 1. We may
ou from time to time. We will only vary the
ing you notice of the proposed change and
g considered your comments, we will give you

we vary the services we provide. Varying services
ome services or providing additional ones.

vary the services we pro
services we provide ou a
the opportunity {
4 weeks written

could includNn i

You ka,aervice charge which is included in your total weekly
a4

Wour service charge from time to time on the basis of our actual
o}

viding the services and any anticipated increases or reductions in our
e may also vary the amount of the service charge between reviews if
re special circumstances which justify the change. We will give you at
four weeks written notice before the service charge is altered.

Al letters and notices sent by us to you will be properly served if they are given

to you in person, hand delivered or posted to your last known address.

If you need to serve a legal notice on us as set out in Section 48 of the Landlord
and Tenant Act 1987, you should send it to the Trust's offices at 45 Westminster
Bridge Road, London, SE1 7JB.

With the exception of changes to your rent and other charges, this agreement
can only be changed if:

you and we have agreed in writing to make the change; or
the law has changed and it allows us to change this agreement.
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2. Our responsibilities

We agree:
Possession 21
Your right to occupy 2.2

Repairs to the property 2.3(a)
and installations
2.3(b)
2.3(c)
2.3(d)
Repairs for shared areas @ 2.4(a)

We will give you possession of the property from the start of the tenancy.

We will not interrupt or interfere with your right to live peacefully at the property,
except when:

we need access to check the condition of the property, or to carry out
repairs or other works to the property, or to a neighbouring property;

we need access to check your gas installations to meet our legal obligations

as your landlord;
the court has given us possession by ending your tenancy;

(Lﬁlng drains,

m have provided for

you have surrendered the tenancy.

We will keep in repair, the structure and exterior of the
gutters and external pipes.

We will keep in repair and working order
space heating and water heating.

We will keep in repair and working order anMns we have provided for
the supply of water, gas and electricity and sanitation including basins, sinks,
baths and toilets. A

ese |tems if they need repair due to
s eone in your household or a visitor to
g on the repair that needs to be made, we
repaired yourself within a reasonable

We are not responsible for epairi
damage or neglect cause!
your home If that Qplle

2.4(b)‘ W&&ponsible for all fire safety precautions in shared areas.

(‘\

Timescales for )2 5

y | i

s 2.6(a)
,1
!
2.6(b)
External decorations 27
Residents’ Charter 2.8
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Vpalr is needed because of neglect or damage caused by you, members of

your household or your visitors, we may make the repair and charge the
reasonable costs to you. We expect you to co-operate with us and your
neighbours to keep shared areas clean, tidy and free from obstruction.

We will do our best to carry out repairs which are our responsibility within the
times set out in your Residents’ Handbook.

We will give you at least 24 hours notice if we need to get into your home to
inspect it or to carry out work to your home or a neighbouring property. In cases
of emergency we do not need to give you this notice. More information about
emergency repairs and maintenance is in the Residents’ Handbook.

If the Trust has to force entry to carry out an emergency repair or inspection we
will make your home secure immediately and make arrangements to repair any
damage caused by entering your home in such a way.

We will keep the outside of the property and any areas you share with your
neighbours in a reasonable state of decoration. We will redecorate in line with
our planned maintenance programme.

We will provide you with information about our housing management policies and
we will meet current requirements of the Housing Corporation or any other body
which replaces it.

Assured Tenancy Consultation Draft 030908



Data protection 2.9

3. Your responsibilities

You agree:

Possession 3.1(a)

Time spent away from 3.2(a)

the property
3.2(b)

Weekly payment 3.3(a)
3.3(b)
3.3(c)
3.3(d)
3.3(e)
3.3(f)

Use of property ‘

23.4(b)

.

- 4
Anti$ocial behM 3.5(a)

|
!

3.5(b)

Harassment 3.6

Page 5 of 12

We are a data controller for the purposes of the Data Protection Act 1998 and we
will comply with the Data Protection Act 1998 when we process your personal
information. See Form of Consent at the back of this agreement for more
information.

You will take over the property from the start of the tenancy and occupy it as
your home.

If you are going to be away from the property for more than a u will let
us know in writing as soon as possible. You will set out when to
return and the reason you are away. You will give us a contact ess
phone number. If you do not write to us, we may act as if yo ve given up
your property. Your tenancy may cease to be assured un ion 1 of the
Housing Act 1988.

? p
You will continue to pay your weekly paymM :M

You must pay the first week’s payment vﬁyou sig |sznancy agreement.

You must pay the total weekly payment for My every week in advance
on a Monday. If we let you pay at a different frequency, for example, monthly,
you must pay on the agreed date

If you are a joint tenant yo \nd separately responsible for paying the
total weekly paym that we can ask either of you to pay the full

amount due and a

You are also res |tNaII previous debts owed to us, such as rent due for a
previous pro

& urtotal weekly payment we may apply to court and ask for
2d from the property. We will charge you for the cost of taking you
an recover the cost from you.

Mduct any money you owe us from any money we owe you.

wonly use the property as your only or main home. You will not run a
iness from the property without getting our written permission first. This

|ncIudes but is not limited to being paid to repair vehicles at or from the property.
We will be reasonable in deciding whether to give or deny you permission to run
a business from the property.

You will not put any business or trade signs on or around the property.

You will not cause a nuisance or annoyance, or do anything that is likely to
cause a nuisance or annoyance, or behave in a violent or threatening way
towards your neighbours, other tenants, our staff, agents or contractors, or
anyone lawfully in the area near the property. You will not allow members of
your household or your visitors to do so either.

You will not use the property for any criminal, immoral or illegal purpose
including selling, supplying or using any illegal drugs, storing or handling stolen
goods or prostitution. You will not allow members of your household or your
visitors to do so either.

You will not harass or intimidate in any way other tenants, members of your
household, your visitors, our staff, agents or contractors, or anyone lawfully in
the area near the property, because of their race, colour, national origin, ethnic
origin, religion, gender, sexual orientation, disability, age or for any other reason.
You will not allow members of your household or your visitors to do so either.
Harassment can include (but is not limited to) offensive words both written or
verbal, as well as acts or threats of violence.
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Noise

Pets

Internal decoration and
repair

Reporting repairs
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3.7

3.8(a)

3.8(b)

3.8(c)
3.8(d)
3.9(a)

3.9(b)

%
v)

3.9(c

>

3.10(a)

3.10(b)

You will not make, or allow anyone else to make, excessive noise or cause
excessive vibrations at the property. This includes (but is not limited to) playing
radios, televisions, any form of recorded music or musical instruments, as well as
using power tools and other electrical or similar equipment, in a way that causes
nuisance or annoyance to other people, or that can be heard outside the
property.

You must not keep a dog or dogs at your property unless:

you have a separate entrance and a private garden; or
you need a guide or hearing or disability assistance dog.

You may keep small pets including (but not limited to) cats, small caged animals
and birds or fish at the property. Py v

You will not allow any pet you keep at the property or any anim Mhe
property, to cause a nuisance, damage or harm to other people or erty. This

includes fouling in communal areas.

You will not keep: (0

any animals for commercial breeding p!
any livestock; or
any unsuitable or dangerous animals.

You will keep the inside of the property clean Mood condition including
disposing of all rubbish in a safe er manner. You will decorate as often
as necessary to keep it in good will ensure that your property does
not pose a health and safety risk
P\

, . h AN .
You will be responsible for minor and routine repair and renewal such as (but not
limited to): \

" fuses;

" plugs forsi an sh basins;

i ers and letter boxes
cra plaster;
t keys and key fobs. Where any communal entrance has locks
r

= c
ac
wh equire specialist key fobs, we will replace the key fob and may
harge you for the cost of it;

household or a visitor.

ck changes where the keys or key fobs have been lost by you or a
member of your household; and
\ " glass in windows or door which is broken by you, someone in your

You are responsible for plumbing in your own appliances and any extra pipework
including washing machines and tumble dryers.

If you or anyone in your household or a visitor causes damage to the property,
our fixtures and fittings, a shared area or another Trust property, you will make
good the damage, unless it is fair wear and tear. This includes both accidental
and deliberate damage.

If we have to repair something damaged by you, someone in your household or
a visitor, because you fail to, you agree to repay our reasonable costs. This
includes damage caused during your tenancy or immediately after it has ended.
This includes (but is not limited to) clearing any blocked drains or waste pipes
that have become blocked because of misuse by you, a member of your
household or your visitors. It also includes the cost of special cleaning that is
needed because you have allowed the property to become unreasonably dirty or
infested.

You will tell us promptly about any repair that is our responsibility, that is needed
to the outside or inside of the property, to any area you share with your
neighbours, or any indoor installation.
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Access

Exception to repair
liabilities

Moving out temporarily

Gardens

Shared areas and fire
safety

O\
C
Drair\dw (Iapipes

Combustible goods
Changes to residents

Assignment
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3.12(a)

3.12(b)

3.12(c)

3.13

3.14(a)

3.14(b)

3.15(a)

3.15(b)

>

3.16(b)

3.17

3.18

3.19

3.20

You must allow access for our staff, agents, contractors or statutory undertakers
to carry out repairs, other works and annual servicing, for example, gas safety
checks. We will give you at least 24 hours notice unless it is an emergency.

If you do not give us access we will either:

take legal action to enforce the right to enter your property. We will ask the
court for an order for the cost of the legal action to be paid by you; or

in an emergency, for example, where someone’s safety is at risk, force entry
to the property to carry out the repair. If we have to force entry because of
your neglect or misuse of the property or your failure to report repairs we will
charge you the cost of doing so.

If we incur costs when calling on a pre-arranged visit because a is refused
or you are not in, we may charge you with the cost. é

Except for fair wear and tear, we shall not be liable for carrying ou rksy
repairs which need to be done because you have failed to e terms of this
tenancy.

4
If, for any reason, we need to carry out repairs.or oth orks% property, the
building it is in or the estate it is on and we ¢ sonably do that while you
are living there, you will need to move o If happens we will:

provide you with alternative temporary a tion while we do the

work; and
tell you when the works are completed.

Oda

You must leave your temporary omhtion and move back to your
permanent property oncew mpleted.

You will keep any ggr enmalcony which comes with the property and
i

that you have s able order. You will keep it tidy so that it does

not cause a dan ra Ith risk to anyone or obstruct a public right of way.
You will not pla trgs or shrubs in any communal or shared areas. If you

rden, you will not plant any trees or shrubs within 4
and 1 metre of a standalone wall unless it is in a tub or

Y Mep all shared areas, such as entrances, stairways, corridors and

\ com al gardens clean and free from hazard and obstruction. You will not

any personal belongings including motor scooters, push bikes, pushchairs,
prams or rubbish in these areas. You will ensure your personal belongings do
not pose a health and safety risk to other people or property. You will dispose of
any personal belongings in a safe and prompt manner. You will not allow any
pets to foul in these areas. If we have to remove anything in these areas we
may charge you the cost of this. We may also charge you the cost of storing any
of these items.

You, members of your household and your visitors will not interfere with any fire
precautions in shared areas.

You will make sure that your drains and waste pipes do not become blocked
because they have been misused by you, a member of your household or a
visitor.

You will not keep any combustible goods or materials in your property except for
normal household items which must be stored in a safe place.

You will tell us in writing of any changes in the people living with you in your
property. This includes lodgers and sub-tenants.

You will not pass on your tenancy to anyone else except:

where a court order is made as part of matrimonial proceedings;

where we give you our written permission to use your right to exchange your
property; or
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Lodgers and sub-letting

Parking

Ending your tenancy

Moving out

J

4. Your rights

3.21(a)

3.21(b)

3.21(c)

3.22

3.23(a)

3.23(b)
3.23(c)
3.23(d)
3.23(e)

3.24(a)

N\~

3.24(d)

3.24(e)

You have the following rights:

Security of tenure
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4.1

where we give our written permission for you to assign your tenancy to a
person who would succeed to your tenancy on your death.

You must get our written permission to take in a lodger or sub-tenant. We will
not withhold our permission unreasonably.

You will not take in a lodger or sub-let any part of the property without first telling
us the name, age and sex of the intended lodger or sub-tenant, the part of your
property they would occupy.

You will not sub-let the whole of your property and you will not grant an assured
sub-tenancy to any part of the property.

You, members of your household and your visitors will:

only park in areas intended for that purpose;

comply with any parking schemes in place on the estate;
not block roads or vehicle access; and

not carry out vehicle repairs for reward or that cause

You will give us at least four weeks notice in \m to end your

tenancy.

Your notice must end on a Sunday. \

You must pay your total weekly pzw up to thvdate your tenancy ends.

You must allow us access to in*yhoperty during your notice period.

You must give us gOM@& before you leave the property.

At the end of th Mive us vacant possession and return the keys
by 12 noon on t nd llowing the Sunday on which the tenancy ends.
You will rem Il iture, belongings and rubbish, making sure the
property and ou res and fittings are left in good condition and repair, ready
for r

&

If Nurn all the keys to the property at the end of the tenancy, we will
i range for the locks to be changed. We will charge you the

costs of changing the lock and, if we cannot let the property because
in a lettable condition, we will also charge you a further total weekly

’You will pay us back any reasonable costs we incur cleaning or removing

rubbish from the property at the end of the tenancy, or any other reasonable
costs we incur because you do not give us back the property.

If we have to carry out repairs at the end of the tenancy that were your
responsibility, we will make a reasonable charge to cover the costs.

We accept no responsibility for any belongings you leave in the property after
your tenancy has ended. If you leave any belongings in the property we may
dispose of them after taking reasonable steps to tell you if you can be contacted.
We are entitled to sell anything you leave behind. If you owe us any money we
can set the proceeds of any sale against your debt. Otherwise you will be
entitled to the proceeds of the sale less our costs of storing and selling the
goods. If you do not collect the proceeds within six weeks of us writing to your
last known address to tell you, we may use the proceeds for our own purposes.

You have the right to stay at the property as an assured tenant, as long as you
live at the property as your only or main home. While you are living at the
property as an assured tenant, we can only end the tenancy by getting a court
order for possession for one of the reasons, known as ‘Grounds’ listed in
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Ending the assured
tenancy

Improvements

The right to take in a
lodger or sub-tenant

The right to exchange

The right of successi

Wy

J

The right to repair
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4.2

4.3(a)

4.3(b)

4.3(c)

4.3(d)

44

4.5(a)

4.5(b)~

&
Y

>

4.6(b)

4.6(c)

4.7(a)

Schedule 2 of the Housing Act 1988 as amended by the Housing Act 1996, or for
any Grounds or regulations that are added or amended by future legislation. We
agree to give you four weeks notice in writing if we intend to seek a possession
order, except in exceptional circumstances. If we use Ground 14 when we are
applying for possession, either on its own or with other Grounds, we may begin
proceedings immediately after we serve you with a Notice of Seeking
Possession.

If you cease to be an assured tenant, for example, you are no longer using your
property as your main or only home, we may end your tenancy by giving you four
weeks notice in writing.

You may not carry out any improvements, alterations and additions to your
property unless you have our written permission and any other ap oval you
need, for example, planning permission. This includes (but is
putting up television aerials or satellite dishes, decorating the
property, fitting a new kitchen or installing a new bathroom.

If you carry out improvements, alterations or additions wit
consent you are breaking this agreement and you may
property to its former state.

p

We will not unreasonably withhold our con
conditions to our consent about the stand
apply the provisions in Section 97, 98 and
were a secure tenancy.

&may attach
k being done. We will
sing Act 1985 as if this

You have the right to be compen making certain improvements. If your
improvement qualifies we will p ensation at the end of your tenancy.
You are not entitled to any tion if you do not have our written
permission for the improve g ount of compensation we will pay will
be calculated as sQout i

Housing Act 19%

You have the ri M lodger or sub-tenant with our written permission
as long as quirements set out in section 3.21(a) — 3.21(c). We
will not unri ithhold consent.

to exchange your tenancy with a secure or assured tenancy
registered social landlord, a local authority or a new town.

You Rave the written consent of both landlords before the exchange can
ke place. We will not unreasonably withhold our consent but we will apply the
sions of Schedule 92 and Schedule 3 of the Housing Act 1985 when making
our decision.

Where you are a joint tenant and one of you dies, the tenancy will automatically
pass to the remaining joint tenant who will succeed to a sole tenancy through
survivorship. This counts as a statutory succession.

Where you are a sole tenant and you are not a successor, your tenancy will pass
to your spouse or someone who was living with you as husband or wife on your
death. This includes same sex partners. However the successor must have
been living at the property as their main or only home at the time of death.

If no one is entitled to succeed to the tenancy, we may consider granting a new
tenancy for this property or a suitable alternative to a member of the tenant’s
household who:

qualifies as a spouse or someone who was living with you as husband or
wife who lived at the property at the time of death;

qualifies as a ‘family member’ who lived at the property for a year before
their death; or

lived at the property looking after the tenant as their primary carer.

You have the right to get us to carry out certain qualifying repairs within a set
timescale. If we fail to carry out the repair on time and, after you have made a
second request, we fail to meet a second deadline, you will be entitled to
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4.7(b)

The right to consultation = 4.8

The right to information 4.9(a)

4.9(b)

4.9(c)

4.9(d)

5. Other terms

Complaints 5.1(a)

5.1(b)

compensation.

You may only use your right to repair in the way set out for secure tenants in the
Regulations made by the Secretary of State under Section 96 of the Housing Act
1985.

You have the right to be consulted before we make any significant changes to
the way we manage your home. We will apply the provision in Section 105 of
the Housing Act 1985 as if this were a secure tenancy.

You have the right to information about:

the terms of this tenancy;

our repair obligations;
our policies and procedures on tenant consultation;
our policies and procedures on how we let our homes aﬂﬁe

You have the right to access personal data we hold aboutyou her rights
set out in the Data Protection Act 1998.

‘-r
sing Association
by the Housing

We will provide information required by the
Applicants and Residents, or any other
Corporation under Section 36A of the Ho

We will apply the provision in Sections 104 aMthe Housing Act 1985 as if

this were a secure tenancy. A
( ©

A d

We have a form co dure. You can get a copy of our information
leaflet on how al Ialnts from our office or online on our website.

: »the terms in this agreement or failed to meet one of
O ould follow our complaints procedure. If we do not deal
t properly, you can get advice and information about your
itizen’s Advice Bureau, law centre or solicitor. After our

If you feel

mbudsman Service.

Compensation or 5.2 ‘@ve us any money or the tenant you succeeded owed us any money, we
he

goodwill payments

Rights of third partie
NS

Chan ”’IavU 54
) |

N
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right to off-set any compensation or goodwill payments due to you

'agalnst the amount you owe.

N~

You and we agree that for the purposes of the Contracts (Rights of Third Parties)
Act 1999, this tenancy agreement does not intend and gives no rights to third
persons to enforce any of the conditions in it.

Any references to Acts of Parliament in this agreement refer to the Act as it
applied when this agreement was made and any changes made to it later.
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S

Peabody
Form of consent Trust

Relating to the Data Protection Act 1998

| understand that you may use the information you hold about me on your files, so that you can perform your job as my
landlord. | understand that you may pass on this information to the following people:

Within the Trust:

to housing staff, who will use this information to provide a housing management service, for exam t ist and
advise me about Housing Benefit or to stop unauthorised sub-letting;

to revenues staff, who will provide information to manage my rent account;

to other staff involved in the management and support of my tenancy, such as customer se
with my initial queries or the manager because housing staff may need to discuss my ten

S may deal
o time;

to other staff who may deal with investigating and responding to a complaint | ha

to the tenant support staff who may provide me with additional support if | ne
claiming benefits;

to the lettings staff who may need personal and sensitive information about me to t em assess my need for
rehousing and to monitor equal opportunities;

to maintenance staff and external contractors instructed by you wh
me and my home to provide me with an effective repairs and maintenance service; and

to legal staff and external lawyers appointed by you if Qu are taking legal action against me or | am taking legal
action against you. e

\v
Outside the Trust:

to the Police, because you wish to co-operate ice when they are preventing and detecting crime and
apprehending or prosecuting offend s check why a request has been made before you pass on any
information. One of your Assistant Di orove the release of this information;

to the local authority, because, for e p y law you have to tell the local authority who is liable for Council Tax at
the property;

to the Inland Revenue ifit s it e t to assist with the assessment or collection of any tax or duty;

to the Benefits Agency a
assist with a claim fo

Benefit departments, because you will normally pass on relevant information to
law also says you must tell the Housing Benefit department if you suspect that |
to;

third party has a legitimate interest in receiving information and this would not prejudice my rights, freedoms and
legitimate interests; and

to other third parties generally if | have consented.

| give you my consent, to allow you to process any personal information that you hold about me. | give my consent to you
passing this information to the individuals and organisations listed above, when you think it is necessary.

Signed: (tenant/s)

Date:
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Schedule 1 — Services

We will provide the following services to you:
Personal heating and hot water

Cleaning

Caretaking

Communal heating, lighting and hot water
Grounds maintenance

Service contracts

Television services

CCTV

Pest control

Parking services

Fire safety

Concierge services

Warden patrol

Tenants association levy

Depreciation of equipment \
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